


Housekeeping Tips

• If you have Zoom issues, please email kacie@directemployers.org.

• Questions can be asked using the Q&A panel and will be read aloud at the 
end of the session.

• Today’s webinar is being recorded and will be sent via email within a few days.

• This session has also been submitted for HRCI and SHRM credits. Please email 
kacie@directemployers.org to obtain credit information.

• Don’t forget to complete the post-event survey at the end of the webinar!

• Want more compliance updates? Sign up for text alerts by texting compliance 
to 55678.

Last but not least…
Use #DEchat to tweet during the event!

mailto:kacie@directemployers.org
mailto:kacie@directemployers.org
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Legal Disclaimer

This presentation is meant to assist in a general understanding of 
affirmative action regulations. 

It is not to be considered legal or professional advice. 

Companies or individuals with particular questions 
should seek advice of counsel.
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Agenda

I. Overview

II. Required Notices

III. Accommodations

IV. Policy Statement & AAP Availability  

V. Tagline

VI. Outreach & Positive Recruitment for Individuals with 
Disabilities
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Overview: Statutes Enforced by OFCCP

Executive Order 11246, as amended, prohibits discrimination 
based on race, color, religion, sex, gender identity, sexual 
orientation or national origin and requires affirmative action.

Section 503 of the Rehabilitation Act of 1973, as amended, 
prohibits discrimination based on disability and requires 
affirmative action in the employment of qualified individuals 
with disabilities.

VEVRAA - The Vietnam Era Veterans' Readjustment Assistance 
Act of 1974, as amended, prohibits discrimination against 
specified categories of veterans protected by the Act and 
requires affirmative action in the employment of such 
protected veterans.
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KEY
Graphic Represents / Abbreviations

Executive Order 11246, as amended
• “EO 11246”

• “Women & Minorities”

Section 503 of the Rehabilitation Act of 1973, as amended

• “Section 503”

• Individuals with disabilities or IWD

Vietnam Era Veterans' Readjustment Assistance Act of 1974
• “VEVRAA”

• Protected Veterans

Regulation from Title 41 of the Code of Federal Regulations

• “CFR 41”   /   § = Section

• Chapter 60 = Office of Federal Contract Compliance Programs,          
Equal Employment Opportunity, Department of Labor

Tip or Best Practice
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Then…
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Now…

Your career website is your virtual Human Resource 
Office!!
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Agenda

I. Overview

II. Required Notices

III. Accommodations

IV. Policy Statement & AAP Availability  

V. Tagline

VI. Outreach & Positive Recruitment for Individuals with 
Disabilities
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Required Notifications

§ Equal opportunity clause 

“…An electronic posting must be used by the contractor to notify job 
applicants of their rights if the contractor utilizes an electronic 
application process.”

Notice Last Revision Notes

1) EEO is the Law November 2009

• Applicable to non-federal 
contractors as well, outlines 
the regulations EEOC 
enforces.

REF: 41 CFR §60-1.4 (a)(1) Equal opportunity clause.
REF: 41 CFR §60-1.42 Notices to be posted. 
REF: 41 CFR §60-300.5 (a)(9) Equal Opportunity Clause.
REF: 41 CFR §60-741.5  (a)(4) Equal Opportunity Clause.
REF: Title VII of the Civil Rights Act of 1964 SEC. 2000e-10 [Section 711] Posting of Notices.



12

1) EEO is the Law Notice
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Required Notifications

Notice Last Revision Notes

2) EEO is the Law -
Supplement September 2015

• Adds “gender identity” 
and “sexual orientation” to 
protected classes for 
Federal Contractors.

• Adds “Pay Secrecy” for 
Federal Contractors.
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2) EEO is the Law - Supplement
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OFCCP FAQ

The regulations require contractors to "conspicuously store" 
the "EEO is the Law" poster with, or as part of, an electronic 
application.

Q:  Does this mean that an actual physical or electronic copy 

of the poster must be individually stored with each 

application?

https://www.dol.gov/ofccp/regs/compliance/faqs/VEVRAA_faq.htm#Q24

https://www.dol.gov/ofccp/regs/compliance/faqs/VEVRAA_faq.htm
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Answer

§ The purpose of this requirement is to ensure that applicants who apply 
for jobs electronically are informed of their equal employment 
opportunity protections as part of the application process. 

§ Although including a copy of the poster with every electronic 
application will satisfy the requirement, the regulations do not require 
contractors to do this. 

§ Rather, a contractor may choose to satisfy this requirement in any 
way that ensures that every electronic applicant has the opportunity 
to view the poster during the application process, such as by 
displaying a prominent link to the poster, along with a brief 
explanation of what the link connects to, as part of their electronic 
application.

https://www.dol.gov/ofccp/regs/compliance/faqs/VEVRAA_faq.htm#Q24

https://www.dol.gov/ofccp/regs/compliance/faqs/VEVRAA_faq.htm
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OFCCP FAQ

The regulations require that the "EEO is the Law" poster be 
made available in a “form that is accessible and 
understandable" to individuals with disabilities and disabled 
veterans, such as Braille or large print. 

https://www.dol.gov/ofccp/regs/compliance/faqs/VEVRAA_faq.htm#Q23

Q. Must contractors maintain Braille and/or large print versions 

of the poster at all locations?

https://www.dol.gov/ofccp/regs/compliance/faqs/VEVRAA_faq.htm
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Answer

§ Providing the "EEO is the Law" poster in an alternate format, 
such as large print or Braille, is a form of reasonable 
accommodation. 

§ Therefore, contractors must make the poster available in such 
an alternate format only when an applicant or employee 
requests the poster in an alternate format, or when the 
contractor knows that an applicant or employee is unable to 
read the poster because of a disability. 

§ Contractors may also provide the poster to an applicant or 
employee with a disability in other alternate formats, such as 
on disc or in an audio recording, so long as the format 
provided enables the individual with a disability to access the 
contents of the poster.https://www.dol.gov/ofccp/regs/compliance/faqs/VEVRAA_faq.htm#Q23

https://www.dol.gov/ofccp/regs/compliance/faqs/VEVRAA_faq.htm
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Required Notifications

§60-1.35 Contractor obligations and defenses to violation of the 
nondiscrimination requirement for compensation disclosures.

“(2) The nondiscrimination provision shall be disseminated to employees 
and applicants. Dissemination of the provision shall be executed by
electronic posting or by posting a copy of the provision in conspicuous 
places available to employees and applicants for employment.”

Notice Last Revision Notes

3) Pay Transparency 
Provision

No date on 
poster, but last 

update: 
December 

2016

• Full description of the “Pay 
Secrecy” reference in the 
Supplement.
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3) Pay Transparency
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Required Notices – Best Practices

üUse the same link (the main link) for all three. 

üThis link will allow the user to select their preferred 
language. 

üAlso, if there are updates to the notices, you will not 
need to update a link to a new PDF.
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https://www.dol.gov/ofccp/regs/compliance/posters/ofccpost.htm

https://www.dol.gov/ofccp/regs/compliance/posters/ofccpost.htm
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Samples

https://www.hawaiianairlines.com/careers

https://www.hawaiianairlines.com/careers


24

Sample

https://www.kronos.com/about-us/careers

https://www.kronos.com/about-us/careers
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Agenda

I. Overview

II. Required Notices

III. Accommodations

IV. Policy Statement & AAP Availability  

V. Tagline

VI. Outreach & Positive Recruitment for Individuals with 
Disabilities
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Required Notification of Accommodation

If you utilize an online application system, you must:

“…provide necessary reasonable accommodation(s)

to ensure that an otherwise 

qualified individual with a disability who is not able to

fully utilize that system is 

nonetheless provided with 

equal opportunity to apply and be considered for all 
jobs.” 

REF: 41 CFR §60-741.21(a)(6)(iii) Prohibitions. 
REF: 41 CFR §60-300.21(f) Prohibitions.  
REF:  Americans with Disabilities Act of 1990, as amended. Title 42 Chapter 126 – Subchapter I - Employment [Title 1] Sec 
12112. Discrimination
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Sample

1st “click” to Career Page:
https://www.efirstbank.com/about-firstbank/career-opportunities/career-
search.htm

https://www.efirstbank.com/about-firstbank/career-opportunities/career-search.htm
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2nd “click” to 
Accommodation 

Page

https://www.efirstbank.com/about-firstbank/career-opportunities/diversity-and-
accessibility.htm

https://www.efirstbank.com/about-firstbank/career-opportunities/diversity-and-accessibility.htm
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Accommodation information on EVERY JOB DESCRIPTION!
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1st “click” to Career Page

http://www.publicconsultinggroup.com/careers/

http://www.publicconsultinggroup.com/careers/
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https://www.deere.com/en/our-company/john-deere-
careers/

https://www.deere.com/en/our-company/john-deere-careers/


32https://www.deere.com

Add the 
information to 
your website 

footer – then it is 
accessible from 

EVERY page!
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OFCCP FAQ

https://www.dol.gov/agencies/ofccp/faqs/internet-applicants/disability

https://www.dol.gov/agencies/ofccp/faqs/internet-applicants/disability
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Agenda
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III. Accommodations

IV. Policy Statement & AAP Availability  
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Policy Statement

EEO Policy Statement needs to be visible to applicants and employees 

on 

“company bulletin boards.” 
NOTE

Ø There are specific items that must be 

in the Policy Statement. 

ØBe sure your Policy Statement has all 

of the requirements.

REF: 41 CFR §60-300.44 (a) Required contents of affirmative action programs. 
REF: 41 CFR §60-741.44 (a) Required contents of affirmative action programs. 
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AAP Availability

The full affirmative action program, 

absent the data metrics required, 

shall be available to any employee or applicant for 
employment 

for inspection upon request. 

The location and hours during which the program may be 
obtained 

shall be posted at each establishment.

REF: 41 CFR §60-300.41 Availability of affirmative action programs. 
REF: 41 CFR §60-741.41 Availability of affirmative action programs. 
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Sample
…employees and applicants shall not be subjected to harassment, intimidation, threats, coercion or discrimination 
because they have engaged in or may engage in any of the following activities:

(1) Filing a complaint;

(2) Assisting or participating in an investigation, compliance evaluation, hearing, or any other activity related to 
the administration of the affirmative action provisions of VEVRAA/Section 503 or any other Federal, state or 
local law requiring equal opportunity for protected veterans;

(3) Opposing any act or practice made unlawful by VEVRAA/Section 503 or its implementing regulations in this 
part or any other Federal, state or local law requiring equal opportunity for protected veterans; or

(4) Exercising any other right protected by VEVRAA/Section 503 or its implementing regulations in this part.

An Affirmative Action Officer has been assigned to direct the establishment and monitor personnel procedures to 
support our Affirmative Action Programs. The Officer is the Senior Vice President of Human Resources, Jane Doe.

The Affirmative Action Plans may be reviewed upon request to the Affirmative Action Officer during regular business 
hours (Mon-Fri 8:00AM – 5:00PM).

Add the AAP availability information to your Policy Statement.
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Sample
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Sample

https://www.viacom.com/eeo-info-webpage

https://www.viacom.com/eeo-info-webpage
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41

EEO Tagline

“The contractor will, in all 

solicitations or advertisements for 

employees placed by or on behalf 

of the contractor, 

state that all qualified applicants will 

receive consideration for 

employment without regard to…”

REF: 41 CFR §60-1.41 Solicitations or advertisements for employees.
REF: 41 CFR §60-300.5(a)(12) Equal opportunity clause. 
REF: 41 CFR §60-741.5 (a)(7) Equal opportunity clause. 



42

EEO Tagline

AAP Protected Class
Race, Color, Religion, Sex, Sexual Orientation, Gender Identity, 
or National Origin

Ø Can be abbreviated as “EOE”

Disability

Ø CANNOT be abbreviated

Protected Veteran Status

Ø Can be abbreviated as “vet”
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Jingle it!

LIST ALL PROTECTED CLASSES (AS APPLICABLE) 
“All qualified applicants will receive consideration for employment 

without regard to race, color, religion, sex, sexual orientation, gender 
identity, national origin, disability, veteran status.” 

OR, ABBREVIATE (AS APPLICABLE) 
“EOE including disability/veteran” 

Or go with three and be scot-free!

List all nine and you are fine! 
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Sample
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Tips for Compliance

1) Required Notices q EEO is the Law

q EEO is the Law Supplement

q Pay Transparency

q Do the links work?

q Are the links to the most updated 
information?

Link to the main OFCCP webpage.
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Tips for Compliance

2) Accommodations

q Do you have an accommodation 
statement on your website?

q Can you find the information in two clicks 
or less?

Have someone outside the company call or 
email for assistance – does someone 
respond? How quickly?
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Tips for Compliance

3) Policy 
Statement 
& AAP 
Availability  

q Is your EEO Policy Statement posted? If not on-line, 
at minimum somewhere in HR (or where applicants 
can see)?

q Does it include the proper points?

q Is your AAP availability information posted on-line? If 
not, at minimum somewhere in HR (or where 
applicants can see)?

Put your AAP availability information with your Policy 
Statement.
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Tips for Compliance 

4) Tagline q Do all of your job descriptions have a proper
tagline?

q Is disability spelled out?

q Is veteran more than “v?”

Put the tagline at the TOP of the job description, so it 
doesn’t get cut off when scraped and redistributed.
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DE Members – Federal Contractor Corner
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DE Members – Federal Contractor Corner

Items covered today:
• Career Website
• Career Website 

Checklist
• EEO Tagline

Compliance Tip Sheets And many more –
including:
• Self-Identification Forms
• Evergreen Requisitions
• Disposition Codes
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Outreach and Positive Recruitment

“The contractor shall undertake 

appropriate outreach and positive 

recruitment activities…reasonably 

designed to effectively recruit IWD 

& protected veterans…”

41 CFR §60-300.44 & §60-741.44 Required Contents of Affirmative Action Programs 
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Outreach and Positive Requirements

§ Outreach is more than posting and listing 
jobs.

§ What information can you provide to 
OFCCP as documentation of relationships 
you have built?

§ What events can you share in which you 
have participated?
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Outreach and Positive Recruitment - Assessment

“The contractor shall, on an annual basis, 

review the outreach and recruitment efforts 

it has taken over the previous twelve months 

to evaluate their effectiveness in 

identifying and recruiting qualified protected 

veterans and individuals with disabilities…”

41 CFR §60-300.44 & §60-741.44 Required Contents of Affirmative Action Programs 
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https://www.dol.gov/ofccp/Section503-FocusedReviews/files/Section503BestPracticesUpdated-FEDQA508c.pdf

https://www.dol.gov/ofccp/Section503-FocusedReviews/files/Section503BestPracticesUpdated-FEDQA508c.pdf
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Analyze AAPs to 
understand what the 

data is telling you.

Identify where you need 
to focus your efforts.

Identify key players to 
help champion efforts.

Create a roadmap using 
DE partners, CONNET 
and DirectEmployers 

Products and Services

Include specific ideas 
and strategies.

Document these as your 
Action Oriented 

Programs

Document all outreach 
using the PRM, TJD, 

VetCentral DirectSource

Self Assessment – at least 
Quarterly (best practice)

Measure Effectiveness

Analyze & Identify Create Implement & Measure
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To comply with the 503, 
you must do more than post jobs.



© 2020 DIRECTEMPLOYERS ASSOCIATION, INC.

Partnerships 
drive Outreach 
for VEVRAA 
(Disabled 
Veterans) and 
the 503
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Partnerships

State & 
Federal

Military & 
Veteran

Early 
Talent

Individuals with 
Disabilities

LGBTQ Women & 
Minority
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Partner Relationship Manager

§ Track
§ Document
§ Report 
§ Tag 
§ Rate

…all of this with unlimited 
users and training for your 
entire team.
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Targeted Job Distribution

MT

WY

ID

WA

OR

NV

UT

CA

AZ

ND

SD

NE

CO

NM

TX

OK

KS

AR

LA

MO

IA

MN

WI

IL IN

KY

TN

MS AL
GA

FL

SC

NC

VA

WV

OH

MI

NY

PA

MD

DE

NJ

CT

RI

MA

ME

VT

NH

AK



61



62*Not Included In Membership
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Regulatory References

Required Notices
• REF: 41 CFR §60-1.4 (a)(1) Equal opportunity clause.
• REF: 41 CFR §60-1.42 Notices to be posted. 
• REF: 41 CFR §60-1.35 Contractor obligations and defenses to violation of the nondiscrimination 

requirement for compensation disclosures.
• REF: 41 CFR §60-300.5 (a)(9)Equal Opportunity Clause.
• REF: 41 CFR §60-741.5 (a)(4) Equal Opportunity Clause.
• REF: Title VII of the Civil Rights Act of 1964 SEC. 2000e-10 [Section 711] Posting of Notices.

Accommodations
• REF: 41 CFR §60-741.21(a)(6)(iii) Prohibitions. 
• REF: 41 CFR §60-300.21(f) Prohibitions. 
• REF:  Americans with Disabilities Act of 1990, as amended. Title 42 Chapter 126 – Subchapter I - Employment 

[Title 1] Sec 12112. Discrimination.

Policy Statement & AAP Availability
• REF: 41 CFR §60-300.44 (a) Required contents of affirmative action programs. 
• REF: 41 CFR §60-741.44 (a) Required contents of affirmative action programs. 
• REF: 41 CFR §60-300.41 Availability of Affirmative Action Program.
• REF: 41 CFR §60-741.41 Availability of Affirmative Action Program.
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Regulatory References

Outreach & Positive Recruitment
• REF: 41 CFR §60-300.44 (f)(1) Required Contents of Affirmative Action Programs 
• REF: 41 CFR §60-741.44 (f)(1) Required Contents of Affirmative Action Programs
• REF: 41 CFR §60-300.44 (f)(3) Required Contents of Affirmative Action Programs 
• REF: 41 CFR §60-741.44 (f)(3) Required Contents of Affirmative Action Programs 

Tagline
• REF 41 CFR §60-1.41 Solicitations or advertisements for employees. 
• REF 41 CFR §60-300.5 (a)(12) Equal opportunity clause.
• REF 41 CFR §60-741.5 )a)(7) Equal opportunity clause.
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Connect

Jennifer Polcer Dee Anne Faller

(317) 874-9043
JPolcer@DirectEmployers.org
LinkedIn.com/in/jenniferpolcer
@jenpolcer

(317) 874-9043
DeeAnne@DirectEmployers.org
LinkedIn.com/in/deeannefaller


