


Housekeeping Tips

• If you have Zoom issues, please email kacie@directemployers.org.

• Questions can be asked using the Chat and Q&A panels and will be read aloud at the end of the session.

• Today’s webinar is being recorded and will be sent via email within a few days.

• This session has also been approved for HRCI and SHRM credits. Please email kacie@directemployers.org to 
obtain credit information.

• Don’t forget to complete the post-event survey at the end of the webinar!

Last but not least…
Use #DEchat to tweet during the event!
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“Curb Appeal:” Overcoming 
Obstacles to Forge a New 
Path to the Front Door



Introductions

Justin Clem Drew PalmerSeth Flater
Sr. Director of Talent Acquisition & 

Talent Management
Director of Sales Engineering Creative Director

Frontdoor Recruit Rooster Recruit Rooster



History of the Partnership



Who Is Frontdoor?



Who Is Frontdoor?

Frontdoor is a different kind of company. We’re just over a year 
old, but we have nearly 50 years of experience as the leader in 
home service plans, and more than 65 million service requests 
under our belt. It’s safe to say we know a thing or two about 
home repair and maintenance.

*Multiple (6) brands 
*Multiple 8-10  locations - International 



Frontdoor’s Business Case

The past career site was not best in class and lacked: 
SEO elements:

● Ownership of a relevant domain
● Branding and lacked imagery
● Ability to provide insight to the culture through 

video
● Key features, such as a Veterans Crosswalk
● Many more



The Journey

Like all of Recruit Rooster’s career sites, 
Frontdoor’s new site was intentionally built to 
be accessible, search engine optimized, and 
mobile responsive. Since the previous career 
site did not have a unified place to search for 
open positions, this was the Roosters’ natural 
first step. It’s no secret that an ATS job search 
experience is not ideal, and thankfully, the 
new job search page keeps the candidate on 
the career site while browsing through open 
positions and jobs descriptions until the 
moment they click apply. 



Design Recommendations



Frontdoor’s Career Site 

Career Site Products Implemented:

● Flexible Homepage Template 

● Three Static Content Pages 

● Three Featured Career Areas 

● Military Skills Translator 



Analytics



Kids Sock Puppets First Person

Brainstorming



Pre-Production Test 

The Rooster team created a test to 

make sure the concept would work and 

the quality was at a professional level



Execution

Creative Content Services: 
● Two Days On-site 
● 45 Professional Images 
● First Person Candidate Experience Video 



Execution



Final Product



Final Product





Questions



Thank You!


