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The Journey
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Defining Key Terms

The variety of abilities, skills, experiences and cultural backgrounds of all
stakeholders.

The practice of establishing policies and procedures that promote fair
opportunities and outcomes for all.

The practice of valuing and leveraging differences to achieve superior
results.
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DIMENSIONS OF DIVERSITY

Age Education Skills

Physical Abilities Class / Income Years with Organization
Race Language / Accents  Leadership Style
Ethnicity Marital Status Work Habits

Gender / Gender Identity  Military Experience Performance

Sexual Orientation Religious Beliefs Communication Style

g hia ., Geography / Personality Type
P e ¥ Location Work Shift

Nationality




INCLUSION

“Diversity is being invited to the party;
inclusion is being asked to dance.”

-Verna Myers
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Employee Resource Groups




INCLUSION

EMPLOYEE RESOURCE GROUPS
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Potential Obstacles
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Maintaining Momentum
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